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Been there? Done that?

There I was sitting through another CEU pre-
sentation at a conference in Quebec. Two
young psychology students were talking about
parenting plan evaluations (PPEs). I was
ready to tune out. Tell the truth. You do the
same all the time, right?

But these students started talking about cus-
tody litigants’ negative experiences of PPEs. I
was intrigued. Fannie Locat and Simon Cur-
rier’s research found that parents who had
participated in PPE found the process con-
fusing, inefficient, and inadequate (Locat, in
preparation).

• How had these parents been prepared for
the process? I wondered.

• What can I do as a forensic psychologist to
orient parents to PPE above and beyond the
mandatory strictures of informed consent?

• How do we -the family law community at
large- respect the intelligence and integrity
and autonomy of those whom we subject to
Court-ordered services?

I returned home to New Hampshire intrigued
and motivated by these questions. Google
quickly taught me that fifty years of rigorous
research in medicine, nursing, dentistry, pub-
lic health, psychotherapy and numerous other
fields has long ago documented a single pow-
erful idea that we have somehow overlooked:
When consumers are oriented to a service
in advance of participating in that service,
they are more compliant, more satisfied
and the service becomes more efficient
and more effective (e.g., Darville-Beneby et
al., 2023; Krouse, 2001).

At this point the question became quite sim-
ple: Why the heck aren’t we doing this in fam-
ily law already? (Garber, 2024).
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Sometimes the stars align. That seems to
be what’s occurred over the last nine months.
The concept of providing advance orientation
(AO) to family law litigants (consumers) so
as to improve satisfaction, efficiency, efficacy,
and the ecological validity of the evaluations
that we provide the courts somehow flowed di-
rectly from idea to exciting reality.
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I partnered with a CEU provider in Califor-
nia to host programming online. Together we
founded www.DEFUSEDIVORCE.com, com-
mitted to helping family law litigants defuse
the anxiety associated with court-ordered
processes through AO programming. I’ve
been thrilled and remain incredibly grateful to
dozens of our colleagues around the world
who have eagerly contributed time and wis-
dom and video content.

I’ve presented a half dozen times on the
subject of AO generally and on the promise
that AO can help to make custody-related
processes more humane, realistic, and less
stressful for all.

Shameless Self-Promotion
I am particularly excited to work with those
same two amazing students from Quebec
(Fannie Locat and Simon Carrier) and my
friend and co-author, Dr. Chris Mulchay, to
talk about AO and DEFUSEDIVORCE.com
at the AFCC conference in Ohio in Novem-
ber. Please join us!
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